
What services do you provide? 
Come visit us for:
➝ General physical exams for school,   
 college, camp, or work

➝ Sports physicals

➝ Screenings and treatment for minor  
 illnesses

➝ Counseling for personal and family issues 

➝ Alcohol and drug counseling

➝ Birth control

➝ Pregnancy testing, counseling, and  
 emergency contraception (also called  
 the “morning-after pill”)

➝ Sexually transmitted disease (STD)  
 testing and treatment

➝ Health information and classes  
 (some classes may require a fee)

➝ Immunizations

TEEN CLINIC  
at Kaiser Permanente  

San Francisco Medical Center

kp.org
if you’re 12 to 17,

you’re the center 
of our world. 

welcome to

your place in  
the universe. 

What is the Teen Clinic? 
The Teen Clinic is a place designed for you. 
Our staff is made up of doctors and nurses 
who like working with teens and young adults 
more than any other age group. We’re here 
to listen to you, answer your questions, and 
help with your concerns.

We encourage you to talk with your parents 
or guardian about your health and any big 
decisions you’re thinking about, but we do 
offer some services that you can come in for 
on your own. If you’d like to find out more 
about which services require you to get the 
consent of a parent or guardian, give us a  
call at (415) 833-8336 (833-TEEN).
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What are your hours?
You can come in Monday through Friday  
from 9 a.m. to 5 p.m. 

Do my parents or guardian need to 
come with me to my appointments?
This is your space and we want you to feel 
comfortable here. If you’re under 18 and 
need shots or immunizations, you’ll need 
consent for treatment from a parent or 
guardian. We encourage you to talk to your 
parents or guardian if you have a concern 
about an STD, pregnancy, or contraception, 
but if you’re 12 to 17 years old, you may 
come by yourself for those services without  
a parent’s or guardian’s consent.  

Will you tell my parents or guardian 
when I schedule an appointment?
In some cases, such as when you make an 
appointment for services related to treatment 
of an STD, pregnancy, or contraception, we 
won’t contact your parent or guardian without  

your permission. You’ll need parental consent 
in order to receive medical services such as 
immunizations or sports physicals. 

Do I have a choice of which doctor  
I see?
Yes. We realize that some people may feel 
more comfortable talking to a male doctor, 
and others to a female doctor. Just let us 
know what you prefer when you make your 
appointment and we’ll do our best to meet 
your needs.

What happens when I visit the  
Teen Clinic?
You’ll register in the reception area on the 
first floor of the 2200 O’Farrell St. medical 
office building. Once you’ve registered,  
you’ll be directed to the Teen Clinic on the 
fifth floor. A nurse or medical assistant will  
call you from the Teen Clinic waiting area  
to talk about your medical history, your 
current concerns, and the reason for your 
visit. He or she will also record your height, 

weight, and blood pressure. The doctor will 
see you next. Depending on your needs, 
he or she may give you a complete physical 
exam or pelvic exam and provide counseling, 
lab tests, and prescriptions. We can set up 
your follow-up appointments and give you 
any referrals you might need before you leave.

What if I need birth control?
Birth control is part of what we call “family 
planning.” One of our providers can discuss 
birth control options with you and help you 
decide what’s right for you. All of our family 
planning services are confidential. We won’t 
tell your parents or guardian about your visit 
or birth control decision, and we won’t mail 
any information to your home. 

How long will my appointment last?
Your first visit will probably take about half  
an hour. Follow-up visits usually take 15 to  
30 minutes. They may include lab work,  
nurse consultations, or video screenings.

School  Bus Line
Aptos  K Ingleside transfer to  
  28 to 38 Geary

Balboa  43 Masonic or take J Church

Burton  29 Sunset to 43 Masonic

Cathedral  38 Geary or take 1 California

Giannini  29 Sunset to 38 Geary

Hoover  48 Quintara transfer to 
  28 to 38 Geary

International  
Studies  
Academy 16x Noriega Express to 

  43 Masonic

Lincoln  66 to 43 Masonic

Lowell M Lagunitas to 24 Divisadero 
  (transfer point is Market/Castro)

McAteer 44 to 43 Masonic

Mercy M Streetcar to 24 Divisadero  
  (transfer point is Market/Davis)

Mission 22 Fillmore to 38 Geary

Presidio  38 Geary

Riordan  43 Masonic

Saint Ignatius  29 Sunset to 38 Geary

Washington  38 Geary or 31 Balboa

How do I get to the clinic?
We’re located at 2200 O’Farrell St. at  
St. Joseph’s Avenue on the fifth floor.  
Both the 38 Geary and the 24 Divisadero 
buses stop very close to the clinic.  
Below is a list of San Francisco schools  
and corresponding bus lines that will  
bring you to the Teen Clinic. Transfer  
points are also listed.

How do I make an appointment?
Call (415) 833-8336, Monday through  
Friday from 9 a.m. to 5 p.m. Have your 
medical record number handy and we’ll  
help you set up a time. If you prefer the  
Web, you can schedule your appointment 
online at kp.org. (To book an appointment 
online, you’ll first need to register on our 
Web site. We’ll mail a password to your  
home in three to seven days.)  

your body. your mind. 
your call.
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