
Caring Moments Reward and Recognition Program 
The Caring Moments Recognition Program recognizes staff for providing exceptional care for our members,  
patients, and team. 
 
There are three ways you can use this form to recognize our employees for providing exceptional care: 
1. Complete and print the form, then drop it off in at a Caring Moment box located throughout our facilities.  
2. Complete and print the form and send it to us by U.S. Mail.  Mailing addresses are on the following page. 
3. Complete and email the form to SCLCaringMoments@kp.org 
 

Did you receive and exceptional care experience?  Please share your story with us. 

Are you a Kaiser Permanente employee?  

Where did you receive exceptional service? 

      Santa Clara     

YES NO 

Skyport Mountain View Campbell                Milpitas 

Name of employee who provided exceptional service:  

Department / Unit: 

Date: 

Please provide as many details as possible about how our staff went above and beyond for you. 

Your story: 

 

Submitted by:

Phone Number:  

mailto:SCL-Above-and-Beyond@kp.org


Mailing Information
Santa Clara Facility:

Kaiser Permanente Santa Clara                                                                    

Administration Department #398                                                                      

710 Lawrence Expressway                                                                            

Santa Clara, CA 95051

Campbell Facility:

Kaiser Permanente Campbell                                                                              

Administration Department                                                                                   

220 E. Hacienda Avenue                                                                                     

Campbell, CA 95008                                                                                       

Milpitas Facility: 

Kaiser Permanente Milpitas                                                                              

Administration Department                                                                                

770 E. Calaveras Blvd.                                                                                   

Milpitas, CA. 95035

Mountain View Facility:

Kaiser Permanente Mountain View                                                                 

Administration Department                                                                               

555 Castro Street                                                                                              

Mountain View, CA. 94041

Skyport Facility:

Kaiser Permanente Skyport                                                                

Administration Department                                                                               

1721 Technology Drive                                                                                     

San Jose, CA. 95110
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