
 

 

Sign up at kp.org/mydoctor 請在kp.org/mydoctor  註冊 
 
When you register online, you'll have 24/7 access to tools you can use to choose your doctor online, get custom health 
coaching, receive e-newsletters, and much more.   You will have access to:  
您在網上註冊以後，您每週七天每天二十四小時可以隨時上網，您可以用它來選擇醫生，獲得健康指導，收到有關健康的電

子通訊，等等。您可以： 
 

• email your doctor and read your messages  通過電子郵件與您的醫生聯絡 
• make, change, or cancel appointments 預約，更改或取消預約 
• view your medical record  查看您的病歷 
• see test results 檢閱測試結果 
• review your recent immunization history  檢閱您最近的疫苗接種歷史 
• order prescription refills 續配處方 
• get details of your health plan 獲得您的健康保險計劃的詳細信息 
• act for a family member 為您的家人辦事/作代言人 

 
 
Please follow these steps to activate your secure features 
請按照下列步驟來啟用您的個人安全賬戶： 

 
1. Visit your doctor’s homepage (kp.org/mydoctor).  

  登入您醫師的網頁 （kp.org/mydoctor） 
 

2. Select “Sign In” under Stay Connected With Your Doctor menu tab.  在 “Connected With Your Doctor”、 
選項卡下選擇“Sign In”  
 

3. Select “Register Now if you need a User ID and Password.”  
選擇“Register Now if you need a User ID and Password.” 
 

4. Enter your information and follow the steps to active your secure features.  
輸入您的信息， 按照網頁上的指示啟用您的個人安全賬戶。 
 

5.  To reset your password online, follow steps 1 and 2 and Select “Forgot Your Password,” under the User ID and 
Password input box. Enter your information and click “Submit.”   
在網上重置密碼：請按照步驟1和2，選擇用戶名和密碼輸入框下的 “Forgot Your 
Password”。輸入您的信息，並點擊“Submit” 
 

6. Select “I Want a Password Now” and type in the requested information. A series of 5 identifying questions will be 
asked of you. If your answers do not match, a temporary password will be mailed to you by U.S. mail in 3-7 days. 
If you want to have a password mailed to you, select “Send My Password by U.S. Mail“ at any time during the 
reset process. 
選擇“I Want a Password Now” 並輸入所要求的信息。 
您需要回答五個查明問題。如果您的答案有錯，一個臨時密碼將會7到10天內郵寄給您。 
如果您要密碼郵寄給您，在重置密碼過程中，您可以隨時選擇“Send My Password by U.S. Mail”。 

 
For assistance please call 1-800-556-7677.  
如需協助，請撥打1-800-556-7677。 
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