My Doctor Online
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Sign up at kp.org/mydoctor #&7Ekp.org/mydoctor F:fft

When you register online, you'll have 24/7 access to tools you can use to choose your doctor online, get custom health
coaching, receive e-newsletters, and much more. You will have access to:

AN LA LA, AR L K P NIRRT ARE IR A, T LU e AR AL, AR, B A B E
TN, HFE, &AL

e email your doctor and read your messages i it 75 - B {1 B Y BE A Hifik
e make, change, or cancel appointments 787, & Wak BETAK

e view your medical record f; ¥ [ e

e see test results A B RS SR

e review your recent immunization history g B {2 5 3T B 1 AR IR o

e order prescription refills #EE 5z )7

e get details of your health plan %15 & )t B C b st HIR0REMIE B

e act for a family member &% NBEEHENRE A

Please follow these steps to activate your secure features
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1. Visit your doctor's homepage (kp.org/mydoctor).
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2. Select “Sign In” under Stay Connected With Your Doctor menu tab. 7£ “Connected With Your Doctor”,
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3. Select “Register Now if you need a User ID and Password.”
i#{E“Register Now if you need a User ID and Password.”

4. Enter your information and follow the steps to active your secure features.
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5. Toreset your password online, follow steps 1 and 2 and Select “Forgot Your Password,” under the User ID and
Password input box. Enter your information and click “Submit.”
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6. Select“l| Want a Password Now” and type in the requested information. A series of 5 identifying questions will be
asked of you. If your answers do not match, a temporary password will be mailed to you by U.S. mail in 3-7 days.
If you want to have a password mailed to you, select “Send My Password by U.S. Mail“ at any time during the
reset process.
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For assistance please call 1-800-556-7677.
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