
Have Trouble Paying for Medications?
The information provided in this handout is not exhaustive and is not intended to constitute legal advice; 

instead, all information is for general informational purposes only.

Medical Financial Assistance 
Program (MFAP)

You may qualify for financial assistance 
through Kaiser Permanente
 800-390-3507
 kp.org/mfa

Medicaid (MediCal)1

You may qualify for Medicaid (MediCal) 
insurance
 408-758-3800
 mybenefitscalwin.org
 socialservices.sccgov.org

Medicare Low Income Subsidy 
(LIS) or Part D Extra Help 1

You may qualify for financial assistance 
through Medicare insurance
 800-772-1213
 socialsecurity.gov

Better Health Pharmacy 1

Your medications could be free of 
charge from Better Health Pharmacy
 408-794-0564
 betterhealthrx.org

Prescription Assistance 1,2

Your medication may qualify for 
prescription assistance 
 rxassist.org
 needymeds.org

Pharmaceutical Manufacturers 
(PhRMA) 1,2

Your medication may have a drug 
company sponsored savings program
 202-835-3400
 phrma.org

MedAssist 1

You may qualify for a grant for insulin, 
inhalers, and EpiPens 
 408-970-2001
 scvmc.org/medassist

Ask Your Provider

Discuss with your provider about 
possible alternatives to medications that 
have high copayments

1 These programs are not associated with Kaiser Permanente; thus, we bear no responsibility for the use of these external programs
2  Though you may qualify for prescription assistance, Kaiser Permanente may not accept the prescription financial assistance
For more information: You may call 1-800-479-5764, Monday through Friday between 9 a.m. and 5 p.m. to learn more about your coverage options
For other resources: If you need help with essentials like food or housing, or need assistance paying bills, start your search 
at kp.org/communityresources or call 1-800-443-6328, Monday through Friday between 8 a.m. and 5 p.m.
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https://kp.org/communityresources

