
Reset your Password Instantly to Manage Your Care Online
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Step A.
1. Find your primary care doctor’s home 

page at  kp.org/mydoctor .

2. Click on any of the links on the top left.
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Step B
1. From the sign on screen, click on “Forgot your 

user ID” at the bottom left. This is a precaution 

to make sure you don’t get locked out due to a 

forgotten user ID.

2. Click on “Sign on help” for more assistance.

Step C
1. Enter your member information:

• Last Name

• birthday

• Select  Northern California Region 

• medical record number

2. Click “Submit”.

Step D
1. The system will provide your user ID.

2. Now, click on “Forgot your password”
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Step G 
1. To confirm your identity,  please answer 

the security questions presented, which 

are created by a third-party contractor, 

using information from public records. 

These may include personal questions, 

including those about past addresses at 

which you’ve lived or people you are, or 

have been, related to.  Click “Submit” 

after selecting  each answer (5 total).

2.    If you are unable to answer any one of 

the questions within 90 seconds, your  

temporary password will be sent to you by US 

mail. 
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Step E
1. Type in your user ID from Step D.

2. Select Northern California Region.

3. Enter your medical record number.

4. Click “Submit”.
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Step F
There are 2 ways to receive your password:

• Receive password online now

• Receive password by mail in 3-7 days

1.   To receive your password now:

• Click on “I want my password now”.

• Check the box indicating you’ve read about 

and agree to this method.

• Confirm your address .

• Enter last 4 numbers of your Social Security 

number.

2.    To receive your password by mail:

• Click “Send me my password by US  mail”.

• Confirm your mailing address.

• Your temporary password  will be mailed.
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Step H
1. Create your password (instructions given).

2. Re-type your password.

3. Click “Submit”.
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Final Step- Signing on:
1. Enter your new password.

2. Write it and your user ID in a safe place.

3. Click “Submit”.

4. At this time you maybe asked to confirm 

your e-mail address.  Update if needed.

5. You may also be asked to complete secret 

questions at this time,  if not done earlier.  

These are questions  you select and  

provide answers to.  They are used to 

confirm your identity if you need to reset 

your password in the future.
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If you need assistance, you can call 1-800-556-7677 or visit our San Jose Health Education Departments at: 

• 270 International Circle, San Jose, CA 95119

• 276 International Circle, San Jose, CA 95119

• 7520 Arroyo Circle, Gilroy, CA 95020


