
Kaiser Permanente San Jose Medical Center
250 Hospital Parkway 
San Jose, CA 95119

Medical Center
Information ................................................... 408-972-3000

Advice ....................................................... 1-866-454-8855

Release of Medical Information  
(To request records)

Online ...........................................................................kp.org

Email ..........................................................SJO-ROI@kp.org

Phone ............................................................ 408-284-5200

Member Services
Phone hours: 24 hours, 7 days (closed holidays)

English and more than 150 languages  
using interpreter services ...................... 1-800-464-4000

 .....................................................Spanish 1-800-788-0616

Chinese dialects ...................................... 1-800-757-7585

TTY ........................................................................... 711
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Department Building Floor Room

Acupuncture 6620 Via Del Oro

Administration 6 7 702

Admitting H Lobby 204

Adult and Family Medicine 4 2

Adult and Family Medicine C

Adult and Family Medicine D

Allergy 3 1

Ambulatory Surgery Unit 2

Anesthesia H 1

Anticoagulation (Coumadin) 
Clinic 6 6 645

Attended Sleep Lab 6 4 425

Audiology B

Bone Density 1 3

Cafeteria H Lobby 211

Cardiac Catheterization Lab H 1 102

Cardiology 3 2

Chemical Dependency 
Services 6 3 370

Chemo/Infusion 3 1

Child and Adolescent 
Psychiatry and Autism  
Spectrum Disorder Center

6620 Via Del Oro

Chronic Pain Clinic 6 4

CT Scan 6 1 110

Dermatology 1 3

Diabetic Clinic 4 2

Echo/EKG/Treadmill 3 2

EEG/EMG 6 8 800

EKG/Treadmill H 1 100

Emergency H 1 108

Endocrinology 4 2

Family Medicine 1 1, 2

Gastroenterology (GI) H 1

Gastroenterology (GI) 1 2

Gastroenterology (GI) 3 2

Genetics 5755 Cottle Rd. 
Bldg. 21

Head and Neck Surgery B

Healthy Living Center 4 1

Hearing Aid Center 5831 Cottle Rd.

Human Resources 6 7 700

ICU/CCU H 4 East, 
  6 East

Infectious Diseases 3 2

Injection Clinic 1 1

Injection Clinic 4 2

Injection Clinic C

Interventional Radiology H 1 109

Labor/Delivery H 5

Laboratory 1 2

Laboratory 4 1

Laboratory B

Life Care Planning 6620 Via Del Oro  
2nd Floor

Mammography 1 3

Maternal/Child H 5

Medical/Surgical H 3, 4

Meditation Room H Lobby 202

Department Building Floor Room

Mohs Surgery 1 3

MRI

280 International Cir. 
Bldg. D 

288 International Cir.
Bldg. 6, 1st Floor 

Nephrology 3 2

Neurology 6 8 800

Nuclear Medicine H Lobby 218

Nursery H 5

Ob-Gyn Injection Clinic 1 2

Obstetrics-Gynecology 1 2

Occupational Medicine/
Employee Health 6 5

Occupational Therapy 6 3

Oncology/Hematology 3 1

Ophthalmology 5755 Cottle Rd. 
Bldg. 22

Optical Sales and Services 5755 Cottle Rd. 
Bldg. 25

Optometry 5755 Cottle Rd. 
Bldg. 25

Orthopedics 4 1

Palliative Care 6 8 860

Patient Business Office 6 Lobby

Pediatrics H 4

Pediatrics 1 1

Pharmacy 1 1

Pharmacy 3 1

Pharmacy 4 1

Pharmacy (24 Hours Discharge) H Lobby 210

Pharmacy (Inpatient) H Lobby 208

Physical Medicine and 
Rehabilitation 6 3 310

Physical Therapy 3 1

Physical Therapy (Inpatient) H 1 117

Plastic Surgery A

Podiatry 3 2

Preoperative Clinic 6 7 710

Presurgery Unit H 1 114

Psychiatry (Adult) 5755 Cottle Rd.  
Bldg. 23, 24

Pulmonology/Ambulatory 
Sleep Services 3 1

Radiology H 1 104

Radiology (Outpatient) 4 1

Respiratory Therapy H Lobby 207

Rheumatology 3 2

Senior Health and  
Memory Clinic 6620 Via Del Oro

Speech Pathology B

Speech Therapy (Pediatric) 6 3

Spine Surgery 6 3 310

Surgery (Outpatient) A

Teen Clinic 1 1

Telemetry H 6

Travel Clinic 1 1

Urgent Care 4 2

Urology B

Vascular Surgery A

Volunteer Services H Lobby 205

Wound Care Clinic A
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