
What is urgent care?
An urgent care need is one that requires prompt medical attention, usually within 

24 or 48 hours, but is not an emergency medical condition. Get urgent care for:

Minor injuries and cuts
Backaches
Sore throat and earaches

For other health conditions, you should seek primary care for nonurgent needs, existing issues,
and new symptoms; and emergency care for medical and mental health emergencies.
Book a primary care visit for:

Routine physical and follow-up exams
Pap tests or cervical cancer screenings
Management of ongoing medical conditions, like diabetes or hypertension
Chronic joint pain or lasting symptoms from older injuries
Chronic cough lasting longer than 2 weeks

Go to the emergency room for:

Severe, persistent bleeding
Broken bones and head injuries
Severe stomach pain that comes on suddenly

Urgent Care 
Clinic
Location: MOB-B, B-16 
Hours: 11 a.m. - 7 p.m., 7 days a week

If you believe you have an emergency medical condition, call 911 or go the nearest emergency room. 
For the complete definition of an emergency medical condition, please refer to your Evidence of Coverage or other coverage documents.

 

Vacaville Medical Center

Make an appointment: Visit kp.org or call 707-651-1025
Limited walk-in appointments available 

Decrease in or loss of consciousness
Severe shortness of breath

Upper respiratory symptoms
Frequent urination or a burning sensation when urinating
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